
Friends of Trees Social Media Policies 
 
Friends of Trees staff members are a key part of Friends of Trees’ organizational voice. 
As a community-based nonprofit, our work is always focused on building community, 
and one of the best tools for building community is social media. 
  
Social media allows us to add a personal touch to communications and to interact with 
and affirm volunteers, donors and community partners. It allows us to learn more about 
our community and to share our latest news with the community, too. 
  
The following guidelines are intended to encourage and support staff members as they 
use social media. 
  
1.       In online social networks, the line between public and private/personal and 
professional is blurred. Keep in mind that as a Friends of Trees staff member, you are 
creating perceptions about Friends of Trees whenever you use online media, even when 
you're not specifically posting as Friends of Trees on our blog, Facebook Fan page, 
Flickr, YouTube or Twitter account. 
  
2.       If you post something related to tree planting and restoration in the Portland-
Vancouver metro area, state when you’re voicing your personal opinion versus Friends of 
Trees’ opinion. 
  
3.       Don’t obscure your identity and pretend to be someone else. 
  
4.       Give credit where it’s due. Attribute photos to the source. If material is 
copyrighted, obtain permission before posting. 
  
5.       If you make a mistake, admit it quickly. The Friends of Trees team can help. Then 
we can move on. 
  
6.       A link is not an endorsement, so go ahead and share links even if they’re from a 
competitor if the information is worth sharing. 
  
7.       Monitor and reply to comments. Add value to the conversation. Social media is 
about relationships. 
  
8.       Be clear but not defensive. Be polite and professional even when you disagree. If 
you find yourself working too hard to defend yourself, step back and let the community 
defend you. They will defend you if you’re justified. 
  
9.       Read more than you write. Ask questions. Link to others. Build relationships. 
  
10.     As a general rule, if you can’t show an online post, video or photo to your mother 
or a judge, don’t post it. If in doubt, please ask! 
  


